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Airlines

Delta Adds Fuel Surcharge to Frequent Flier Tickets

Showing the depths to which soaring fuel prices are pushing airlines, Delta Air Lines said that it will add a fuel surcharge to
SkyMiles Award Tickets originating from the U.S. and Canada. As of Aug. 15, SkyMiles will charge $25 for award travel
between the 50 states and Canada and a $50 for award travel between the 50 states/Canada and all international destinations,
including the Caribbean, Latin America, Puerto Rico, the US Virgin Islands, Trans-Atlantic and Trans-Pacific.. (Source: Delta
Air Lines press release).

United Follows American With $15 Fee for First Checked Bag

United Airlines is adopting American Airline’s policy and charging passengers $15 to check one bag for domestic travel each
way. To check three or more bags, overweight bags or items that require special handling will increase from $100 to $125 or
from $200 to $250, depending on the item. It will not charge first and business class passengers and customers with premier
status with Star Alliance airlines. (Source: United press release). For a current listing of all baggage fees as of this posting, see

page 3.

Continental Eases Same-Day Change Rule

Continental Airlines now lets you change flights within 24 hours of your original scheduled departure for a fee. Within the 24-
hour "same-day" period, customers with restricted tickets may change to another flight departing within 12 hours for the fee.
Continental previously allowed customers to choose from flights departing within three hours. Fees are $50, or $25 for
Continental's OnePass Platinum and Gold Elite members. (Source: Continental press release).

Airlines Tie Latest Fare Hikes to Travel Dates

Airlines are starting to tie fare increases to specific dates, says Rick Seaney, CEO of FareCompare.com. In the past, legacy
airlines either increased airfares or fuel surcharges by a fixed dollar amount or in some cases by laddering the hike based on
distance across the bulk of their route system — always tip-toeing around low cost airline routes. Now legacy airlines, along
with Southwest, are starting to schedule some of their hikes by date of departure. United Airlines first increased prices on
flights departing after Oct. 5. Then, Southwest Airlines announced an airfare increase of $10 to $20 roundtrip ($5, $8, $10
each way) based on distance for flights departing after Nov. 1. (Source: FareCompare.com).

Northwest Suspends or Cancels Three International Flights Due To Fuel Costs

Northwest Airlines and its joint venture partner KLM Royal Dutch Airlines are suspending flights between Minneapolis/St.
Paul-Paris and canceling flights between Detroit-Dusseldorf and Hartford-Amsterdam — effective Oct. 1. The airline cited
soaring fuel costs and decreased customer demand. Customers booked on these flights will be offered alternate NWA or
SkyTeam alliance flight re-accommodations. Selective frequency reductions and aircraft type changes may also be
implemented on additional trans-Atlantic flights, depending on oil prices and ongoing customer demand. Flights will resume
between Minneapolis/St. Paul and Paris on March 28, 2009. (Source: Northwest press release).

Continental, United Plan to Merge in All But Name

Continental Airlines and United Airlines plan to link their services and networks worldwide in an effort to create new revenue
opportunities and cost savings. Continental plans to join the Star Alliance, to which United already belongs. The two carriers
plan to cooperate on frequent flier programs, lounges, facility utilization, information technology and procurement. The plan
grew out of the two airlines’ earlier merger discussions. Continental will also join United, Lufthansa, Air Canada and other Star
Alliance carriers working together to establish trans-Atlantic and other international joint ventures.(Source: United, Continental
press releases).
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Security

TSA, Delta Offer Mobile Check-in at La Guardia

Delta Air Lines and the Transportation Security Administration are launching paperless mobile check-in on Delta and Delta
Connection flights at LaGuardia Airport. Customers can download their boarding pass to their mobile devices via delta.com
and drop their bags at the baggage drop counter. The TSA will scan the electronic boarding pass, check the customer’s ID and
process the customer through security; customers then present their electronic boarding passes to the gate agent at boarding
time. (Source: Delta press release).

Car Rental

Hertz Cuts Refueling Prices, Introduces New Express Check-in

Hertz is now basing its refueling pricing for both its the Hertz Fuel & Service Charge (FSC) and the Fuel Purchase Option
(FPO) on the average price per gallon as set by the Oil Price Information Service (OPIS) in the geographical area where the car
is rented. The FSC—for those who don’t fill the tank--will be based upon local market fuel prices, plus a one-time refueling fee
of $6.99. The FPO--for those who do refill the tank--will reflect local market fuel prices minus a small discount of
approximately $0.15 per gallon. In addition, Hertz is starting a new self-service check in program that guarantees that you get
your car in ten minutes or less. (Source: Hertz press releases).

Spotlight on.....Airport Traffic and Customer Satisfaction

Prices might be rising and airlines might be cutting costs, but if you’re still flying, don’t expect to see fewer people at the
airport. Total airport traffic continues to grow according to Airports Council International, which just released its May 2008
figures.

e The Africa and Middle East regions grew the most-- 20 and 15 percent respectively
e  Europe, the largest international market, grew by six percent.

e North America grew four percent, Asia Pacific three percent.

e  Domestic traffic was flat in North America and Europe

e Latin America-Caribbean region grew four percent; Asia Pacific grew by 3 percent.

Customer satisfaction with airports is down due to airline delays and cancellations caused by weather, air traffic issues and
staff and service cutbacks, according to latest J.D. Power and Associates North America Satisfaction Study.

e  Satisfaction is down 14 points from 2007 after increasing steadily for the previous four years
e Airport customer satisfaction is much lower than hotels, rental cars and even airlines

e  Philadelphia is tops among biggest airports, Chicago Midway among medium airports and Dallas Love among the
smallest

e What bothers customers most are service inconsistencies in the security process

Source: Airports Council International Release & J.D. Power and Associates

Milne Travel American Express is committed to providing you with useful information on the latest developments in travel.
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Baggage Fee Update
The grid below summarizes the checked baggage fees for the major North American airlines as of June 13, 2008. Individual
policies are subject to change without notice.

Checked baggage policies vary by airline, destination, frequent flyer status, booking class, bag size and weight. Fees may
apply if (1) you plan to check a bag or (2) you plan to carry sports equipment or an odd-shaped item or (3) your bag exceeds
airline weight limits.

Airline

Air Canada

Air Tran

Alaska

American

Continental

Delta

Frontier
Jet Blue

Northwest

Spirit
Southwest

United

US Airways

1st Bag
Fee (each
WEW))

2nd Bag Fee
(each way)

Effective Date

Exemptions (check with

carrier direct for complete
list)

Elite Frequent Flyers, Latitude

Applicable Area

Domestic Canada,

NI 25 Ryl 2003 and Executive class tickets. u.s.
$ 10 online
N/A ;2%‘3;:30?: May 15, 2008 NIA System wide
check-in
For tiokets purchased 2 e Bt R B
N/A $25 on or after 5/1/08 for lask ’ | toff Domestic U.S.
travel on or after 7/1/08 HEE a, UG e from
Guadalajara or Mexico City
2nd bag fee effective Elite Frequent Flyers, Full fare U'ti'epl_l;gr;[zﬁ'ﬁo’
$15 $25 5/12/08 1st bag fee economy, Business and First Islands ar? d
effective 6/15/08 Class Tickets
Canada
Elite Frequent Flyers, U.iéPGJSer:;)irRil:o,
N/A $25 May 5, 2008 Presidential and First/Business Island gd
First tickets sianas an
Canada
. Domestic
Elite Frequent Flyers, and . ) !
N/A $25 May 1, 2008 First/Business Class tickets |ncluo!|ng_ US
Territories
Elite Frequent Flyers and )
N 25 e 2K, 200 First/Business Class Tickets SYBIET T
N/A $20 June 1, 2008 N/A System wide
Elite Frequent Flyers Full Fare, Within North
M #25 Ny 8, 200 First Class Tickets America
fhlgcﬁ_r:lr:n; $20 online or
$20 airport airport check- June 10, 2008 N/A System wide
check-in n
N/A N/A N/A N/A System wide
2nd bag fee effective Elite Frequent Flyers, US and Canada,
$15 $25 5/5/08 1st bag fee International Tickets (except Puerto Rico and
effective 8/18/08 Canada) St Thomas
T (572 U2 B Elite Frequent Flyers, First and gfnfdgr fLrgtrirr]1
$15 $25 5/5/08 .1St bag fee Business Class Tickets America, the
effective 7/9/08 .
Caribbean

Subject to change. Please check with Milne Travel or click on the link to your specific carrier for the latest details.

Milne Travel American Express is committed to providing you with useful information on the latest developments in travel.
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http://www.aircanada.com/en/travelinfo/airport/baggage/index.html
http://www.airtran.com/policies/carry-on_checked.aspx
http://www.alaskaair.com/as/www2/company/tariff/domestic/tariff_domestic_section5.asp
http://www.aa.com/aa/i18nForward.do?p=/travelInformation/baggage/main.jsp&anchorEvent=false
http://www.continental.com/web/en-US/content/travel/baggage/check.aspx
http://www.delta.com/traveling_checkin/baggage/index.jsp
http://www.frontierairlines.com/frontier/faqs/news-update-faqs.do
http://jetblue.com/help/topics/help_topic_baggageinfo.html
http://www.nwa.com/travel/luggage/checked.html
http://www.spiritair.com/HelpRightNow.aspx
http://www.southwest.com/travel_center/baggage.html
http://www.united.com/page/middlepage/0,6823,1031,00.html?navSource=Dropdown07&linkTitle=baggage
http://www.usairways.com/awa/content/traveltools/baggage/baggagepolicies.aspx
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